HAROL

DECORATIVE
WALLS




A T T T T T T L R T T LRI Decorative walls HAE 2022



Table of contents

General terms and conditions Of SAle ... 3

Price list / technical data sheet: HOW TO USE THIS DOCUMENT ...\ttt 7

DECORATIVE WALLS
Wooden sliding wall WP67

Technical data ... 8
Potential panel combinations and dimensioNS ... ... .. ... 10
R o 1
Material and MainteNaNCe . ... 12

Decorative walls HAE 2022 11ttt ittt e n e e e n i e e E e e R R R - 3



General Conditions of Sale

Article 1. General

11. The enterprises listed below are users of these general conditions of sale (referred to
individually or jointly below as ‘Harol’):

HAROL BELGIE NV, a public limited company, having its registered office at
Industriepark 3, 3290 Diest, Belgium, listed in the Leuven Register of Legal Entities under
number 0431:100.167 and with VAT number BE 0431.100.167.

HAROL CONSYST NV, a public limited company, having its registered office at
Industriepark 3, 3290 Diest, Belgium, listed in the Leuven Register of Legal Entities under
number 0429.933.001, and with VAT number BE 0429.933.001.

HAROL NEDERLAND BV, a private limited company incorporated under Dutch law,
having its registered office at Industriepark 3, 3290 Diest, Belgium, registered at the Chamber
of Commerce under number 20-068872-000 and with VAT number NL 8016.16.475.B01.

HAROL FRANCE SARL, a private limited company incorporated under French law, having
its registered office at 62 Rue de Lille, 59710 Avelin, France, with SIREN number 341056646
and VAT number FR79.341.056.646.

1.2. In these general conditions of sale, the other party (‘Other Party’) means any natural or
legal person to whom or which Harol addresses its quotations or offers, the person who or
which places an order with Harol and/or the person with whom or which Harol has a legal

relationship.

1.3. Harol and the Other Party are each referred to individually as the Party or jointly as the
Parties.

Article 2. Scope of application

2.1. These general conditions of sale were provided to the Other Party before an agreement
was concluded, and the Other Party declares that they have read and accepted them.
These general conditions of sale apply to all quotations or offers from Harol, to all
agreements concluded with Harol, to all advice provided by Harol and to instructions,
directions or information given in writing. These general conditions of sale do not relate
to the relationship between the Other Party and end users. Deviations from these general
conditions of sale are valid only with Harol's prior written consent.

2.2. The legal relationship between the Other Party and Harol, including everything relating
to it, is subject only to these rules: (in hierarchically descending order, the following in the
absence or silence of the previous one) (i) the written agreement signed by both parties;
(ii) the order confirmation issued by Harol; (iii) the offer accepted by Harol; (iv) the user
manual/documentation/product sheets/warranty cards/installation instructions supplied
with the goods; (v) these general conditions of sale; (vi) Belgian law.

2.3. The Other Party’s general conditions of sale and/or other conditions are expressly
excluded and not accepted, even if they stipulate that only their conditions apply. If Harol
has approved the Other Party’s purchasing or other conditions in writing, these general
conditions of sale continue to apply additionally and the respective deviations accepted in
writing are valid only for the agreement to which they relate and cannot be invoked in any
other - albeit similar - agreements.

2.4. If one or part of one of the provisions of these general conditions of sale is invalid, this
does not affect the applicability of the other provisions and/or the rest of the provision
concerned. If one of the provisions is invalid, Harol and the Other Party will, to the extent
possible and in keeping with their loyalty and conviction, negotiate to replace the invalid
provision with an equivalent provision that conforms to the general spirit of these general
conditions of sale. If the parties do not reach consensus, the competent court may
moderate the invalid provision to the extent permitted by law.

2.5. Even if Harol repeatedly fails to apply one of the rights that it enjoys under these
general conditions of sale or the law, this will never be construed as a relinquishment or
waiver of rights by Harol. The Other Party can derive no right from any failure to apply nor
will this failure to apply prevent Harol from exercising the right(s) concerned at a later date.
If Harol relinquishes any right, this must be done expressly in writing. Even if Harol has
relinquished a right or its application in a specific situation, this relinquishment will not
create any rights for the Other Party in other - albeit similar - cases.

2.6. Harol may amend these general conditions of sale at any time. If such amendments
include the price or other essential elements of the agreement, these amendments

will always be made subject to objective justification. Any amendments will always be
communicated to the Other Party in advance; if no objection is made within forty-eight (48)
hours, the amendments will be deemed to have been accepted.

2.7. Unless agreed otherwise in writing between the parties, the Other Party may not assign
their rights and obligations under the agreement to a third party.

2.8. The Parties declare that they have negotiated and that they expressly desire the
balance thus achieved between the rights and obligations set out in the agreement and
these general conditions of sale. The agreement and these general conditions of sale are
balanced for the Parties and the balance thus achieved has played a role in determining the
price and other conditions.

2.9. If the general conditions of sale have been provided in a language other than Dutch,
the Dutch version of the general conditions will prevail if there is any disagreement or lack
of clarity.

Article 3. Specific requirements set for the Other Party

The Other Party undertakes to act in a technically competent manner and to ensure that
the Harol products are installed at the end user in accordance with the instructions and the
technical specifications provided in the documentation/product sheets accompanying the
goods supplied. If the Other Party uses a subcontractor, they must impose at least the same
obligation on this subcontractor.
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Article 4. Offer

42, Offers are not binding and are valid for thirty (30) calendar days, unless stated otherwise
in the offer or in any agreement to the contrary. Offers are without obligation and are
merely an invitation for the Other Party to place an order. Harol can withdraw an offer at
any time. The agreement between Harol and the Other Party comes into effect only once

the written agreement has been signed, or once the order confirmation issued by Harol has
been received, or once Harol starts performing the agreement. Only the price in an order
confirmation sent by Harol is valid.

4.2, Harol is not bound by the content of catalogues, folders or other printed materials
unless it expressly refers to them in an offer, order confirmation or agreement.

4.3. All offers from and agreements with Harol are based on their performance under
normal conditions.

Article 5. Orders

5.1. The Other Party must place clear and complete orders in writing. Harol is bound by an
order only after it has received a written order confirmation that creates the agreement with
the Other Party. The Other Party is responsible for checking if all the contents of the order
confirmation are correct. Unless the Other Party states otherwise within 24 hours of sending
the order confirmation, the order will be put into production. The Other Party will owe 25%
of the value of the order if they cancel the order before it has been put into production.
Once Harol has started production of the ordered goods, the order can no longer be
cancelled.

5.2. After the agreement with the Other Party has been concluded, the agreement can no
longer be dissolved by the Other Party as a result of a complaint by the Other Party about
the defective functioning of the delivered items or if, according to the Other Party, the
delivered items do not meet the expectations of the counterparty.

5.3. All measurements, quantities and/or other information that the Other Party provides
to Harol in connection with performing the agreement are provided at their own expense
and risk.

5.4. Once Harol has started producing the ordered goods, changes to this order, insofar as

still possible, are subject to a surcharge (in accordance with the then-applicable price list).
If an amendment to the order is no longer possible, this shall not affect the conclusion of

the agreement, which shall remain valid in its entirety.

Article 6. Prices
6.1. Goods are charged at the price in force on the order confirmation date.

6.2. These prices are in euros and, unless explicitly stated otherwise, exclude VAT, turnover
tax, import duties or other levies charged by government or recognised agencies, transport
costs, insurance costs and fitting or assembly. These taxes, levies and costs are always
payable by the Other Party.

6.3. Unless Harol expressly stipulates otherwise, the costs of loading, unloading, storage
and transport of materials, models, tools or other items provided to the Other Party are not
included in the price and can be charged to the Other Party separately.

6.4. Unless Harol expressly stipulates otherwise, the costs of calculations and related work
for goods to be delivered are not included in the price and Harol can charge these to the
Other Party, as well as the costs of drawings, designs, models, measurements, and so on
incurred during the offer phase.

6.5. If a product, item or service is not stated in the price list, the price stated by Harol will
apply, subject to Harol's right to alter its prices, which will always be based on objective
factors.

6.6. If the value of the agreement or order remains below the specified minimum order
amount for each order, Harol may always charge administration costs, postage and/or
transport costs (also see Article 9).

6.7. Harol may proportionally increase the agreed price if currency fluctuations, increases
in the prices of materials, including auxiliary materials and raw materials, wages, salaries,
social security charges, government-imposed costs, environmental and other levies and
taxes, transport costs, import and export duties or insurance premiums occur between the
date of the order confirmation and the definitive delivery of the goods and/or services. For
this purpose, Harol must always inform the Other Party in advance in writing.

Article 7. Payment terms
7. All invoices are payable at the billing address.

7.2. Unless agreed otherwise, the Other Party must pay, with no set-off or discount and/or
deduction not authorised by Harol, within thirty (30) calendar days of the invoice date by
transfer to Harol's designated bank account. Harol must record and confirm any deviations
from this arrangement in writing.

7.3. Payments must be made in euros. The payment date is the day on which the bank
credits the balance to Harol's account or Harol receives the amount owed in cash.

7.4. Harol may require payment of all or part of the order amount in advance or require an
adequate bank guarantee before performing its part of the agreement.

7.5. The Other Party undertakes, immediately on request and to the satisfaction of Harol, to
provide security for fulfilling all their obligations under the agreement.

7.6. If the Other Party fails to pay all or part of the amount owing within the permitted
payment period, they must pay: (i) default interest of one and a half per cent (1.5%) per
month by operation of law with no prior notice of default. This interest is due as from the
invoice date and each month started will be regarded a full month; (ii) a fixed penalty of
fifteen per cent (15%) of the invoice amount, subject to a minimum of two hundred and
fifty euros (€250). This applies notwithstanding any other rights or remedies Harol has to
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obtain full compensation for the costs incurred and damage sustained; (iii) all judicial and
extrajudicial collection costs.

7.7. Partial payments are accepted subject to the reservation of all rights and allocated in
this order: (i) collection costs; (ii) penalty; (iii) interest; (iv) the principal amounts last due.

7.8. Harol may, with no judicial intervention, postpone fulfilling its obligations to the Other
Party under an agreement; terminate an agreement entered into with the Other Party with
immediate effect; demand immediate payment of all amounts owing (including those not
yet due); or refuse to perform the agreement, notwithstanding a previous agreement -
without prejudice to any other remedies Harol could apply - if an invoice has not been
paid, or paid in full, by the due date or if the Other Party refuses to provide the security
requested and this failure to pay or comply is not corrected after the Other Party receives a
written notice of default requesting them to correct or terminate their failure within fifteen
(15) calendar days of the date of the notice of default.

Article 8. Delivery

8.1. Unless agreed otherwise, stated delivery periods are always indicative and never
binding. The goods are invoiced on the day of delivery or collection. Goods may also be
delivered in batches and invoiced accordingly.

8.2. Delays in delivery, for whatever reason, do not entitle the Other Party to cancel or
receive any form of compensation. A delay in delivery therefore does not release the Other
Party from any obligation to accept or pay for goods. If Harol does not deliver the goods,

it must refund the advance payments made to it by the Other Party, with no additional
interest or any other compensation.

8.3. The Other Party must give notice no later than one (1) working week before the delivery
if they are unable to accept the delivery on the specified day and place, or to collect it. If the
goods are delivered later than agreed, at the Other Party’s request and with Harol’s written
consent, Harol may charge the Other Party for any planned transport and storage costs.

If it has been agreed that Harol will deliver the goods to the Other Party, but the Other Party
decides to collect the goods with their own means from the factory in Diest (HAROL BELGIE
NV's registered office), Harol will owe no discount, refund or other form of compensation in
this regard.

8.4. The Other Party must accept the delivery at the stated delivery address and on

the stated delivery date or have the goods collected. If the Other Party fails to fulfil an
obligation - including, but not limited to, refusing to accept goods, physical inaccessibility
of the delivery address, closed doors at the Other Party’s premises, failure to collect the
goods, and so on - without notifying Harol in due time under the provisions of Article 8.3
of these general conditions of sale, the goods will be deemed to have been delivered at
the time Harol has stipulated for this purpose and Harol may, without prejudice to its other
rights by law and under the agreement, store the goods or keep them stored, with no need
for prior notice of default, at the Other Party’s expense and risk and charge the costs to the
Other Party. The Other Party then cannot refuse to pay because the goods have not been
delivered. An additional administrative fee of two hundred and fifty euros (€250) and the
already incurred and future delivery costs will also be passed on in full to the Other Party.

8.5. Immediately on receiving the delivered goods, the Other Party must verify the number
of packages and check there is no visible damage to the packaging or goods. By signing
the dispatch note, the Other Party agrees to the number of goods or packages delivered as
being a compliant delivery.

8.6. If the delivery is not compliant or there is visible damage to the packaging, the Other
Party must immediately record further detailed findings with regard to the goods on the
dispatch note concerned in the carrier's presence. Both the Other Party and the carrier
must sign this document, stating their names, the date and the time. The Other Party must
send a copy of this document to Harol with a photograph of the established damage within
eight (8) working days of receiving the goods. After consulting, Harol and the Other Party
will decide how to handle the damage further. Harol will not accept complaints about
non-compliant delivery and transport damage that do not contain the required information
when reported (signed dispatch note with requested damage report, photograph, reported
within the specified period).

Article 9. Transport

9.1. Unless agreed otherwise, the transport, delivery and transfer of risk of the goods will be
DDP (ICC Incoterms 2020) for delivery within the EU and FCA (ICC Incoterms 2020) for delivery
outside the EU.

9.2. Unless agreed otherwise, Harol is responsible for the transport costs of deliveries of
goods in the territory of Belgium and Luxembourg. However, for orders with a net invoice
amount of less than €300.00, transport costs of €15.00 will be charged.

9.3. Unless otherwise agreed, Harol is responsible for the transport costs of deliveries of
goods in the territory of the Netherlands and mainland France. However, for orders with a
net invoice amount of less than €500.00, transport costs of €50.00 will be charged. For a
parcel service, the cost is €25.00.

9.4. The transport costs for deliveries to other EU Member States or to other countries
outside the EU are specified in a separate agreement, the offer or order confirmation.

Article 10. Complaint handling

10.1. Complaints concerning visible defects and non-compliant products are registered and
accepted only if the Other Party reports them using the appropriate form within eight (8)
working days of the delivery of the goods.

10.2. Complaints relating to hidden defects are registered and accepted only if the Other
Party reports them within eight (8) working days of discovering the defect, or of when they
should reasonably have discovered the defect, using the form intended for this purpose.
Hidden defects will never be accepted after expiry of the applicable warranty period and
only insofar as the Other Party has kept the delivered goods in a sheltered place with due
care and diligence, and in accordance with any additional applicable warranty conditions.

10.3. Returns resulting from complaints reported under Article 10.1 or 10.2 will be accepted
only with Harol’s prior written consent. Any returns must be sent back to Harol in sound
packaging, unaltered and undamaged.

10.4. Subsequent deliveries based on a complaint will always be made with an invoice.
Goods returned as part of a complaint will be checked upon receipt and if the complaint is
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accepted, Harol will, at its own discretion: (i) replace all or part of the goods, components
and/or services concerned; (i) repair the goods and/or components concerned; or (iii)
credit an amount that reasonably corresponds to the nature and extent of the defect
concerned. The Other Party acknowledges that each of these measures constitutes full

and adequate compensation for any damage arising from the defects and accepts that
implementing these measures will not be considered as an acceptance of liability by Harol.

10.5. Colours based on a RAL range or an NCS colour notation, colours developed on the
basis of a sample, or special colours developed on request are indicative only and will
always be measured at their ®E-value. This ®E (measure of colour deviation) is always

less than 2. If the ®E value is less than 2, the colour difference will not be accepted as a
complaint. The visible parts of sectional doors are always assessed on the basis of STS 53.2.

10.6. The Other Party must provide the powder code for each order. If the Other Party

does not provide the powder code, the standard powder code that Harol provides for the
colour in question will be used. Harol cannot be held responsible for any colour differences
resulting from this use.

10.7. Due to the use of different raw and other materials, slight colour differences can occur
(cabinets, guides, strips/slats, door panels, and so on). These colour differences cannot give
rise to any complaints and Harol also cannot be held liable for them.

10.8. Deviations and differences in quality, colour, size, quantity or finish that are negligible,
non-essential, normal in the sector or not technically adverse will not be accepted as a
complaint. The Other Party has no recourse against Harol if minor changes made to the
goods are technically necessary or result from the evolution of techniques, technology,
production and aesthetics.

Article 11. Liability, force majeure and hardship

Liability

11.1. Harol's liability for the goods is limited to its statutory responsibilities as a
manufacturer and/or retailer, depending on the circumstances.

11.2. Harol's liability is always limited to the liability imposed by law under the given factual
circumstances and limited in any case to the lower of these two amounts: (i) the respective
invoice amount; or (ii) the payment under the insurance policies taken out by Harol.

11.3. Harol is not liable for (i) damage caused by the Other Party, end user or any third party;
(i) damage resulting from the Other Party's and/or end user’s continued failure to meet
their obligations; (iii) damage as a result of the incorrect or inappropriate use of the goods
purchased; (iv) damage to goods purchased that the Other Party has tried to modify or if
the Other Party has used components that do not comply with the parameters stipulated by
Harol; (v) damage as a result of the failure by the Other Party, their staff or employees, the
retailer and/or the end user to comply with statutory and/or other obligations, including
the user manual/installation instructions supplied with the goods; (vi) or any damage as a
result of incorrect and/or incomplete information supplied by the Other Party, supplier(s)
and/or manufacturer(s) of the goods purchased and/or any other third party.

11.4. Harol is never liable for loss of profits or production, environmental damage or
any other consequential or indirect loss of any nature such as, for example, additional
working hours, additional costs or loss of enjoyment suffered by the Other Party or third
parties. Harol is also not liable for damage caused by its independent executive agents,
subcontractors or any other third party (except for damage caused by fraud, wilful
misconduct or gross negligence).

Force majeure and hardship

11.5. Harol is not liable for any failure to fulfil its obligations caused by force majeure or
hardship.

11.6. Force majeure includes all circumstances that are unforeseeable or unavoidable when
entering into the agreement and make it impossible for Harol to perform the agreement.
These circumstances include, but are not limited to, war; natural circumstances and/or
disasters; epidemics; pandemics; weather damage; fire; attachment of property; illness;
strikes; staff shortages; stock depletions; machine failures; lock-outs; electrical, computer,
internet or telecommunication failures; hacking; government decisions or interventions
(including the refusal or cancellation of a permit or licence); fuel shortages; delays and/or
insolvency of contractors or other third parties whose services/goods Harol relies on.

11.7. Hardship includes all circumstances that occur and would make performing the
agreement financially or otherwise more burdensome or difficult than is reasonably
foreseeable.

11.8. If force majeure or hardship occurs, Harol may, at its own discretion, with no need for
prior notice of default or judicial intervention, and with no right of recourse by the Other
Party against Harol: (i) temporarily suspend the performance of its obligations; (i) terminate
the agreement between Harol and the Other Party out of court if the agreement cannot be
performed for longer than three (3) months because of force majeure; or (iii) renegotiate
the conditions under which the agreement is to be performed. If the Other Party does not
participate in good faith in these renegotiations, Harol may request the competent court
under Article 17 to determine new contractual terms and/or to order the Other Party to pay
compensation.

Article 12. Termination

Notwithstanding other grounds that justify Harol's immediate termination or cancellation
of the agreement, Harol may terminate the agreement immediately by registered letter,
with no prior notice of default or judicial intervention and without being liable for any
compensation, in one of these situations:

a) the Other Party is dissolved or put into liquidation; is declared bankrupt or other
insolvency proceedings as provided for in Book XX of the Belgian Economic Code are
initiated; a considerable part of the Other Party’s assets are attached or in any other
situation by which all or a significant part of the Other Party’s assets are subject to the
direct or indirect control of creditors, the courts or any third party, government agency
or otherwise; or any other circumstance that can impair confidence in the Other Party’s
creditworthiness;

b) the Other Party still fails to fulfil their contractual obligation after having been given a
notice of default by registered letter and asked to remedy this within a reasonable period of
fifteen (15) calendar days.
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Article 13. Retention of title

13.. All goods delivered and to be delivered, even in case of incorporation into a building,
shall remain Harol's exclusive property until all obligations, counter-performances and/

or receivables, including interest and costs, towards or owing to Harol under an agreement
have been fulfilled. All risks are transferred with the delivery of the goods.

13.2. Goods delivered by Harol that are subject to a retention of title under Article 131
may be sold only in the course of normal business operations. The Other Party may also
not pledge the goods or establish any other right on them. If the Other Party resells the
delivered goods before the full price (including costs, interest and all other charges)

has been paid to Harol or if there is any other breach of the retention of title, Harol will
automatically acquire a pledge on the resale price obtained or, alternatively, on the Other
Party’s receivable from their customer/end user resulting from this sale.

13.3. If the Other Party fails to fulfil their obligations or if there are well-founded fears that
they will not do so, Harol may remove or have a third party remove any goods delivered
subject to the retention of title under Article 13.1 from the Other Party or from third parties
holding the goods for the Other Party, by operation of law and at the expense of the

Other Party. Once these goods have been returned, and insofar as they are found to still
be in good condition, the amounts already paid will be refunded to the Other Party after
deducting: (i) the loss of profit, estimated at a fixed 30% of the total invoice amount; and
(ii) fixed compensation of 5% of the total invoice amount for the additional management
and administration costs. This all applies without prejudice to Harol's right to prove higher
damage.

13.4. The Other Party must always do everything that may reasonably be expected of them
to safeguard the ownership rights to the unpaid goods. If third parties attach these goods
or wish to establish or assert rights to them, the Other Party must immediately notify
Harol.

Article 14. Manufacturer’s warranty

14.1. The manufacturer’s warranty is five years for finished products by Harol, as calculated
from the invoice date, unless stated otherwise in the general characteristics of the product
type concerned. The warranty conditions are as stated in the warranty card attached to
each product.

14.2. The manufacturer’s warranty is up to seven years for automatic control systems, as
calculated from the invoice date. The applicable warranty period for each product can be
found on the enclosed warranty card.

14.3. The warranty does not apply if the defects are the result of normal wear and tear;
incorrect operation or improper handling during assembly and/or fitting, other than in
accordance with the rules, instructions and/or directions provided by Harol; misuse,
negligence, an accident, a failure to comply with the maintenance regulations and normal
care by the Other Party or end-user; if the product has been repaired or altered without
Harol's prior consent or if the product has been assembled and/or fitted in combination
with other products, parts or articles not supplied by Harol and without Harol's prior
consent.

14.4. If the agreement concerns goods that Harol does not manufacture or assemble but
only resells, the Other Party may rely on the manufacturer’s warranty for a period equal to
the warranty period offered to Harol by the respective manufacturer or supplier.

14.5. The manufacturer’s warranty does not apply to advice, instructions or directions
provided by Harol.

14.6. The warranty is limited to the free and subsequent supply of parts (not subject to
wear and tear) or their repair on site or in our workshops. It must always be possible to
access the delivered goods to perform the necessary repairs. Repairs under warranty
are always limited to the goods supplied by Harol. Harol is neither obliged to repair any
damage resulting from the repair of the goods (including, but not limited to, repair of
plastering, and so on) nor to pay the costs of repairing such damage.

14.7. The Other Party can claim the above factory warranty only if four cumulative
conditions have been met:

a) Harol must have specified the product on the invoice;

b) the product must have been professionally installed by the Other Party or one of their
subcontractors in accordance with Harol's installation instructions (also see Article 3);

c) the product must have been used and maintained in accordance with the provisions
of the user manual;

d) the warranty card enclosed with each product must have been returned fully
completed to Harol or completed online within ten working days of the installation of the
goods by the Other Party or one of their subcontractors.

14.8. The Other Party can only claim the warranty after full payment of the order for which
the warranty is invoked. In any case, the warranty period starts from the invoice date.

Article 15. Intellectual property and confidentiality

15.1. Unless agreed otherwise in writing with Harol, Harol retains all intellectual property
rights (including copyright, patents, trademarks, database rights, drawings, design rights,
etc.) to all its products, services, designs, calculations, drawings, models/templates,
documents, carriers with data or other information, offers, images, sketches, scale models,
and so on.

15.2. Harol retains the rights referred to in Article 151 and these may not be copied, shown
to third parties, made available or used in any way other than that for which Harol has
made them available to the Other Party without Harol's written consent.

15.3. The Other Party undertakes to observe the confidentiality of any confidential
information provided to them by Harol. This always includes the information specified

in Article 151, as well as company and product information from Harol. The Other Party
undertakes to impose a duty of confidentiality on their staff and/or third parties involved
in performing this agreement that includes at least the same obligations.

15.4. The obligation to observe confidentiality continues even after the termination or
end of the agreement between Harol and the Other Party, at least until the documents,
information, templates/models and/or designs in question are in the public domain
through no fault of the Other Party.
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15.5. In the event that the Other Party commits an infringement of this Article 15, the Other
Party shall owe a fixed compensation of €5,000 per infringement, without prejudice to
Harol's right to prove and claim higher damages.

Processing of personal data

16.1. Both parties undertake to comply with the currently applicable international

and national privacy legislation, namely (i) Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC; (ii) its transposition into the respective national legislation of
the Parties; and (iii) any applicable local privacy legislation.

16.2. Harol will request only the personal data that is necessary for the purpose of
processing from the Other Party. Harol will process personal data only on a legal basis.
The Other Party consents to Harol including their personal data in an automated data
file. These data will be used and processed in accordance with Harol's privacy statement
(available for consultation on the website). The Other Party consents to Harol passing
on these data to third parties (including, but not limited to, their subcontractors) for the
purpose of performing the agreement.

16.3. Harol must adopt all necessary measures to protect the Other Party’s personal data
and must not transfer these data to third parties without a legal basis.

16.4. The Other Party may always request access, rectification, erasure, restriction and
transferability of their data:

- by post: Harol Belgium, Industriepark 3, 3290 Diest, Belgium;
- by e-mail: info@harol.be.
Article 17. Disputes - applicable law

17.1. Only Belgian law applies to all agreements and disputes between Harol and the Other
Party, to the exclusion of any other rule of private international law that would result in the
law of another country being applicable.

17.2. The Leuven Enterprise Court in Belgium has exclusive jurisdiction over disputes
between Harol and the Other Party.
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Technical sheet/rate HAROL

How to use?

Please find herewith the technical data sheet and price list for the wooden sliding wall WP67.
All prices specified are recommended retail prices, excluding VAT and fitting.
All orders are subject to our general terms and conditions.

PLEASE NOTE: Upon order, all wooden sliding walls are viewed from the inside.
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Wooden Sliding Wall WP67

Technical data - WP67:

With the wooden sliding wall WP67, the separate panels can be
horizontally moved in one and/or two directions. The sliding
frames are made from extruded aluminium and the slats from
ecologically sourced Thermowood* The type of wood used is
Radiata Pine.

Each sliding panel is identical. Plastic handles sit on the left and
on the right, as well as the front and the rear which allows for
comfortable control of the panels. The positions of the sliding
panels are set by way of plastic snappers in the top rail. Each
sliding panel is separately slidable. The system does not come with
a fastener or a lock.

Courtesy of the upright construction, the system allows for large
dimension walls to be created without extra reinforcements.
The guide wheels at the bottom have been fitted with soft ball
bearings, making the sliding panels easy and light to operate.

The guide wheels are height adjustable by max. 5 mm, which means
minor positioning tolerances are easily absorbed. This ensures
swift and easy installation.

*WHAT IS THERMOWOOD?

Thermowood is an eco-friendly alternative to tropical hardwood. Heating European
coniferous wood in a kiln for a protracted length of time changes the wood’s
structure and durability. As a result, the composition of the wood'’s sugars and resins
changes, which means insects stop turning to the wood as a source of food. As

part of the same process, the wood'’s cell structure and moisture rate also change,
thereby lending the wood the same durable properties as hardwood. This means the
ecological footprint of Thermowood is quite minor, making it a highly sustainable
material.

» System

v Vertical sliding system in aluminium / wood

v Slides open to the left and / or the right

v Protects against the sun, wind and driving rain

v The combination with a screen fabric = attractive and insect-
repellent

v Please note: this system is not 100% windproof and / or
waterproof

v

Hardware technology

v Hardware with 1, 2, 3 and 4 mono rails

v Single track rails which can be fitted alongside each other up
to a maximum of 4 rails

v Bottom rail with continuous rails / no free-flowing run-off
v Snappers in top rail for securing the sliding panel

v Adjustable, bearing-mounted guide wheels (+/- 5 mm)
v Eccentric guide wheels for optimum guidance (top)
v In open position, all panels have the same width

v Each panel is fitted with attractive and practical black plastic
handles left/right as well as front/rear

v

Sliding panels

v Extruded aluminium profiles / aluminium clamping brackets
v Wooden slats in Thermowood Radiata Pine - 67x16 mm

v Open 8 mm joint between the wooden slats

v Overlap of the sliding panels = 80 mm

v Maximum panel width = 2000 mm

v Maximum panel height = 2750 mm

v Standard: wood is visible on either side

v Option: screen fabric SERGE600 on the outside

Standard colours

v

v Frame profiles and top rail:

RAL RAL RAL ICON | RAL RAL
9010 1013 9006 | Ml WILUWM | oo16s | | 10135
RAL RAL RAL
90065 | | 90165 90055

v Bottom rail = silver grey or black anodised

black
35

v

Options
v Non-standard RAL colour

Non-standard RAL colour = all colours other than the standard
colours with the exception of metallic, anodic and special
ranges. These are not available.

v Screen fabric SERGE 600 - on the panel exterior

grey
charcoal

charcoal
010010

white
002002

001070

anthracite

grey

047047
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» Panel overlap

The shut panels overlap when closed by a full frame profile width
(= 80 mm), which produces a nice, even wall. The interspace
between the slats is 8 mm. This ensures appropriate ventilation
and maximum privacy.

» 15 mm fitting space and snappers in top rail

The top rail has a clearance above the panels to allow the panels
to be fitted into place. The plastic snappers keep the panels in
the desired position. Please note: this space is not to absorb
irregularities! A sliding wall needs to be fitted perfectly level to
ensure smooth-paced operation.

» Bottom rail

In all cases, the mono bottom rail has a continuous rail.
The rails are fitted alongside each other to create a 2,

3 and 4-rail combination. Take the ultimate width of
the rails into account when you are fitting the wall on a
terrace solution.

» Rubber sealing and handles

The vertical faces have black rubber seals. This ensures a
seamless fit with the wall and/or the post profiles at all
times.

All panels are fitted with practical black plastic PVC handles
left & right as well as around the front and the rear, thereby
ensuring efficient panel manoeuvrability.

» Smooth running guide wheels

The sliding panels are easy to slide by way of light, bearing-
mounted guide wheels and noise-dampening running surfaces. The
wheels are slightly height-adjustable (+/- 5 mm) using an adjusting
screw. The top has eccentric wheels for optimum guidance.

» Exterior and interior finish
As standard, the wood face is visible inside and out.

The wood used is Radiata Pine (Thermowood). This wood variety is
very durable and turns a lovely tint of grey over time.

As an option, the sliding panel may be finished with a SERGE600
screen fabric, giving you an attractive and appealingly finished
panel that offers more privacy whilst also keeping insects out. The
panel face with the screen fabric is fitted facing outward.
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» Possible panel combinations left and right.

Depending on the number of bottom and top rails, various panel combinations are available.
The arrows indicate the panels’ sliding direction.
The small black blocks indicate the number and the positions of the snappers in the top rails.

Please note: the view consistently adopted by us is the view from the inside out!
OPENS TO THE LEFT OPENS TO THE RIGHT

» 1 fixed panel / 1RAIL system - 0 snappers
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40

|—] | ———] g
» 2 panels - slidable / 2 RAIL system - 4 snappers
- - /é %
OPTION: exterior %
with screen / wood interior
H
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» 3 panels - slidable / 3 RAIL system - 6 snappers
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» 4 panels - slidable / 4 RAIL system - 8 snappers » Cross-section of wooden
sliding wall
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» Maximum dimensions and calculations of a wood panel
Maximum width = 2000 mm
Maximum height = 2750 mm. EE‘
1 panel: the lenght of the rails = the width of a panel ‘-T‘
2 panels: the lenght of the rails + 80 mm/2 = The width of a panel
3 panels: the lenght of the rails + 160 mm/3 = The width of a panel » Cross-section of aluminium

4 panels: the lenght of the rails + 240 mm/4 = The width of a panel frame profile
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Prices

» Standard

v Aluminium-wooden sliding panels

v Wooden slats in Thermowood - 67x16 mm
v Single track bottom and top rail

v Plastic handles front and rear

v Standard colours: RAL 9016S / RAL 1013S /
RAL 9006S / RAL 9010 / RAL 1013 / RAL 9006 /
Grigio ferro (iron grey) / Corten (russet) /

RAL 9005S / RAL7016S / RAL7039S / RAL9016S

v The bottom rail is always anodised: natural or black

» Configurations

v Rail system with 1, 2, 3 or 4 rail(s)
v Easy to use courtesy of the bearing-mounted wheels

v Low-threshold passage

v Slidable wooden sliding panels to the left and/or

the right

v The sliding panels are interlocked by way of plastic

snappers in the top rail

» Options (at an additional charge)

v Non-standard RAL colour

v SERGEG600 screen fabric on 1 face = exterior

STANDARD COLOURS POWDER CODES ORDER CODE
PRATIC RAL 9010 AKZO SA110JR PR9010
PRATIC RAL 1013 INVER 7397690 PR1013
PRATIC RAL 9006M AKZO SW206JR PR9006
PRATIC GRIGIO FERRO AKZO SW305I PRIRGR
PRATIC CORTEN AKZO SX350F PRCORT
PRATIC RAL9016S AKZO YA316F PR9016S
PRATIC RAL 1013S AKZO YD313F PR1013S
PRATIC RAL 9006S AKZO 2306G PR9006S
RAL 9016S 029/10246 59016
RAL 9005S AE03054900520 9T05
RAL7016S 029/71289 G7016
RAL7039S 029/71716 (7039

OPTION: NON-STANDARD RAL COLOUR

NON-STANDARD RAL

COLOUR +10%
SERGE 600 - white 002002
SERGE 600 - charcoal charcoal 010010
SERGE 600 - pure black 030030
SERGE 600 - pearl grey 007007
SERGE 600 - oyster shell 033001
SERGE 600 - anthracite grey 047047
SERGE 600 - grey charcoal 001010

Height

Price / wooden sliding panel (including top and bottom rails)

Width (mm)

(mm) 800 | 900 | 1000 | 100 | 1200 | 1300 | 1400 | 1500 | 1600 | 1700 | 1800 | 1900 | 2000

1500
1600
1700
1800
1900
2000
2100
2200
2300
2400
2500
2600
2750

PRICES: SEE RATE

Price / panel for opposite side finish with SERGE600 screen fabric

Height

Width (mm)

(mm) 800 | 900 | 1000 | 100 | 1200 | 1300 | 100 | 1500 | 1600 | 100 | 1800 | 1900 | 2000

1500
1600
1700
1800
1900
2000
2100
2200
2300
2400
2500
2600
2750

PRICES: SEE RATE
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Material details:

Aluminium profiles:

FRAME PROFILES AND TOP-RAIL

All extruded aluminium profiles of the panel frame are pretreated as standard using
the Seaside procedure, more particularly the "QUALIMARINE” procedure. All aluminium
profiles are powder coated in accordance with the "QUALICOAT" and the "QUALANOD"
standards.

BOTTOM RAIL
The bottom rail is not painted, but anodised in all cases.
Available anodising colours:

» Silver grey anodisation E6-EV1
» Black anodisation C35

Wooden profiles:

WOooD

The wooden profiles are made from eco-friendly and low maintenance Thermowood.
The Thermowood used is the thermo-treated pinewood species Radiata Pine. Do bear
in mind that wood is and remains a natural product which reacts to all kinds of weather
conditions. This means that cracks, minor deformations and/or discolourations may
occur.

So bear the following aspects in mind:

Grey colour

Exposed to UV radiation, the wood will gradually take on a silver grey colour.
Thermowood-Radiata Pine is a wood species that turns grey evenly. This is a normal
process. The warm orange-brown colour will turn grey over time.

Cracks

The shrinkage and expansion of the wood is considered to be normal and does not
affect the quality of this product. As such, the wooden profiles are not covered by the
warranty.

Colour differences

Thermowood is exposed to the sun. When the panels are left in front of each other for a
while, this may result in a difference in colour. Make sure all panels get the same amount
of light exposure to prevent these colour differences.

Moulding

In theory, thermally treated wood cannot produce mould from the inside (i.e. the wood
itself). The reason being that all blue stain inside or natural insecticides produced by the
wood is/are destroyed by the thermal treatment.

However, airborne fungi (fungi carried by the wind) may settle on the wood. The thermal
treatment renders the Radiata Pine pinewood extremely durable, although this does not
entirely stop mould from occurring in some cases.

Plastic components:

12

PLASTIC

A 2-year warranty applies to the plastic components such as the wheels, rubbers,
snappers, handles, etc. The panels themselves are covered by a 5-year warranty.
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Maintenance and maintenance products:

Maintenance of aluminium profiles / wooden slats

The aluminium profiles and the wooden slats may be cleaned using a damp cloth and a
soft soap sud.

In the event of moss formation and/or the appearance of mould, the wooden slats may
be cleaned using a liquid bleach mixture. The most efficient solution is a 50% water and
50% liquid bleach mixture to wash down the parts that are covered.

Do make sure the liquid bleach does not cause the screen fabric to fade or to get
stained if a screen canvas is in place! Afterwards, make sure you properly rinse down
the cleaned parts using clean water and leave to air-dry.

As applicable, you may wish to consider applying an extra protective coating with a water
repellent product for long-term protection against the elements.

"Hydro-treatment" using a moisture-repellent agent will prevent mould or moss from
making a quick return. However, this is not a 100% guarantee.

We would advise you to repeat this kind of treatment year after year to secure an
optimum result and to ensure the proper maintenance of the sliding wall.

Recommended products for proper maintenance

WOOD CLEANER - WOOD DEGREYER
Duthoo Wood Degreyer is a liquid, gel-like cleaning agent to clean up and revive greyed
wood.

As the wood degreyer is thixotropic, it may also be applied onto vertical surfaces without
running. Given the deep effect of the gel, it removes the grey patina, thereby reviving the
crisp, warm hue of the wood through the action of the oils it contains.

AQUA STOP MATT - WATER REPELLENT PRODUCT
Duthoo Aquastop is a hydrophobic and UV absorbing agent.

Hydrophobing means to make a substrate water repellent. The hydrophobic treatment
sees water drops simply roll off the wood, leaving your wood better protected against
the various elements. What is more, the Aquastop coating is colourless and produces a
matt look. This being the case, the protective coating is invisible to the naked eye, but is
definitely effective.

TECHNICAL DATA SHEETS
When using maintenance products, we also advise checking the technical data sheets of
said products to ensure optimum results. For further details, please visit: www.duthoo.eu.
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